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When you purchase a new version of this casebook from the LIFT Program, you receive 1-year

FREE digital access to the corresponding Examples & Explanations in your course area. Now

available in an interactive study center, Examples & Explanations offer hypothetical questions

complemented by detailed explanations that allow you to test your knowledge of the topics covered

in class. Starting July 1, 2017, if your new casebook purchase does not come with an access code

on the inside cover of the book, please contact Wolters Kluwer customer service. The email address

and phone number for customer service are on the copyright page, found within the first few pages,

of your casebook. This comprehensive casebook provides overviews, critical examinations and

analyses of the application of ADRâ€™s three main processes for settling legal disputes without

litigation â€“ negotiation, mediation, and arbitration â€“ as well as the issues raised as these

processes are combined, modified and applied. Using classic and contemporary simulations and

questions, it allows students to evaluate, critique and practice the various dispute resolution

techniques in use today. The Sixth Edition has been updated to reflect recent developments in

empirical mediation research, including latest research on what makes a mediator successful. It

re-examines the law of arbitration in light of recent U.S. Supreme Court rulings and offers more

practice-related issues, questions and exercises. Features: The revised Sixth Edition includes: 

Thorough, systematic coverage, moving from overviews to critical analysis, application, evaluation,

and practice. Distinguished, experienced author team. Direct, accessible writing. Wealth of

simulations and questions that allow students to evaluate, prepare for, and practice, the various

dispute resolution techniques. More practice-related issues.  The role and applications of modern

technology in ADR. International applications of ADR processes. Updated synthesis of empirical

mediation research, including the latest research on what makes a mediator successful. Full

re-examination of the law of arbitration in light of recent U.S. Supreme Court rulings on arbitrability,

preemption, judicial review, and process. Use of the principles of dispute system design as an

organizing theme for examining variants on basic ADR processes. Updated materials on legal

issues related to court orders to use dispute resolution, regulation of mediation, and mediation

confidentiality. New questions and exercises, including exercises in mediation-arbitration and online

dispute resolution.
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Did not care for the way this book was written. It was confusing

I had to read it for a class. It came as expected. It read like a textbook.

This the best text you can get on the subject of ADR (alternate dispute resolution) A must have for

anyone who is subject to binding arbitration in their work.

Great buy great condition
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